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WebWorks Reverb 2.0

WebWorks Reverb 2.0 has many of the features found in WebWorks Help, and goes one step further

by providing high-performance load times combined with optimal handling of the end-user’s device
resolution. This means that users viewing this type of output on a mobile device will be able to view the
files in a fast, light-weight manner that is optimal for lower resolutions and/or touch operated screens.
Furthermore, users on a more traditional higher-resolution computer monitor will still have the same
advantages offered by a complete online help system. In other words, Reverb adapts to the traits of the
device that is doing the reading of the content. Additionally, the JavaScript code for WebWorks Reverb
2.0 has been written in an inline-safe manner, which makes the output even more secure on the web.

WebWorks Reverb 2.0 also offers a commenting and end-user feedback mechanism using the Disqus
commenting and discussion platform. This platform is a leading solution on the Internet for comment
handling and has no cost and provides automatic hosting of your end-users comments in a way that is
transparent and effective.

Reverb also provides easy Google Analytics integration. Using Google Analytics in your web files will be
very easy to configure with this format.

If you have end-users that require localized help files, WebWorks Reverb 2.0 offers a seamless integration
with the Google Translate Element. This feature is very powerful and can be used instead of an expensive
and burdensome set of translated files and help volumes, which requires a separate set of content for

each language that you are supporting. Using WebWorks Reverb 2.0, you can now create instantaneously
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localized help volumes without any translation requirements and only one set of help files. For more
information see “Google Translate Button”.
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Choosing a Skin

You can select from a number of predefined skins that are available for the WebWorks Reverb 2.0 output
format. Each skin has been professionally designed with assistance from both graphic designers and web
developers so that your users can get an ideal experience when browsing your documentation.

Note: If you plan on customizing the Reverb 2.0 toolbar or menu, we recommend not using the

skins to simplify future upgrades.

You may select among the following types of skins:

Neo

The default skin for WebWorks Reverb 2.0, Neo is the latest design for Reverb output and was
designed with current web aesthetics in mind. It features a simplistic layout that looks great across

many devices. This skin is very versatile and well suited for most purposes.

I Chapled 1 Sample Souwice
Documents and Stationery
(Ward)

B Chapler 2 Popup Windows
(Ve

l:reahng Popup Windows
W)

Creating “our First Popup
Window (Word)

8 Chapler 3 Expand/ Coll apsa
Sactons (Word)

I Chapler 4 Related Topcs
Limks {'Wiced)

im Chapler § Context-Sensdne
Hedp Tapics (Ward)

I Chapler § \Word Styles Quick
Rederanca (Word)

Classic

Craaimg Popup Windows (Word)

oono@| s

Creating Popup Windows (Waord)

Onlime content, such & help sysiems, commonly ie popup wandows o display defisrnmons Sor
termms, Mot anbers chooss o delme commmoniy used termns = & glossary, and then provide popip
text to defime the term when users hover their mouss cver the term o click oo the term. ePublisher
allpws vou to create popaps Sor amy fext iy vour sourcs dosumsenes 5 loeg as vou have
plementad the nectssany pogip Compoents in yous source documenes, The 1emm or phesss tha
users hover aver dusplays as a lmk. Based oo the sethngs the Stshonery desygner configured in the
Ssationery, when ussrs click om the Lok, users see ome of the following behavnors
The link rabes wsers vo the locanos of the popup content

s The hnk displays she content in a popap windom
I this examgple, the GlossTenm, GlosaDef, and PopupEnd lisks in the followieg procedurs are
ercan-references thit ek 10 definthons an the Qll;n.'k Referemer section of the Txploring
sfuplianer o0 file. The GlossTemn, GlossDef, and PopupEnd defmntvons m the Chnck Reference
section have the approprime Popap peragraph styles, in thas cose the (lossTerm and GlossDhef
pemagraph srvies, applied snd the PopupEsd maricers waemed Because the Swniosery designers
defimed the GlossTerm and GlossDef paragraph sivles s Popup paragraph stvles anmd the
PopupEnd marker type to dafine the end of text that shoold be displaved mn a popup mmdow in the
sample Exploring ePuoblisher Statiomery, 1ex thar bas these styles and chis masloer type appleed
dhiagrlavs 16 pouip wasdans i generaad sulpil

T create a popup wimdon

1. Crears o croas-referenos or byperlank froen tee contenr thar will serve as tee pogup =k 1o a
bookmark i the comten that vou wast 1o display m the popep windon

1. Apply the ClossTerm paragraph style to 2 glossary tenm
3. Apply the ClonsDel parngraps srvle oo the definiton of the ghosary 1erm
d, Inzert a PopupEnd marker a1 the end of the popep comient you want 1o desplay i the popup
window
The fallowssg figure shows an sxsnple of how pegup windows disglay in WelWeeks Help
¥ drendy the o Torm nuraormnb onde pnothe arsal slocomes tem, wlbech o boraned

Based off of the original WebWorks Reverb skin, Classic makes a return with some modifications
in WebWorks Reverb 2.0. This skin features a larger toolbar, and gradients across the layout to
produce a traditional help look and feel. This skin is great for many purposes and offers existing
users a similar skin if they were previously using the Classic skin with WebWorks Reverb.
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I Chapier 1 Sample Source Documents and Chapied 2 Popiip Windows
Sistmnery (ioed)

I Chapiar 2 Psgup Windows [Word) oo | &

Creating Popup Windows {Ward) Cl'l"ﬂ"llg Pﬂpl.lp "-‘-'lnduws I:-“r[i"l'd}

c N (Word} Omline coment, sach as belp syitems, commoady use popop windows wo dusplay defmisons
Il Chapier 5 Expand'Callapse Sections (Ward) fiee erms. Most witers chooss ba defime commenly used terms m o glossary, and then
provide popup fext o define the term when users hover their mouse over the term or chck
1B Chapler & Ralied Topics Links (Word) om the term. ePublisher allows vou to create popaps for any text in vour source docunsenes
Chapter § Contaxb Sanskive Hule T as bong s vou Bave il  the V popp coang L your e
.fl'l'ﬂ;.d.r = docyuments, The term or phrase that vsers hever over dhsplays a= a hnk. Based om the

.wmﬁw‘s“'m mﬁmﬂﬁmlﬁzﬁmdmm Seationery, when wsers click on the link,
The Lnk takes users 1o the bocaton of the popeap comfent
The Lk displays the content = 2 popup wimdow

I s example, e GlosaTerm, (loasDhef, isd PopapEnd Luks o the fallovieng procsdise

eluklisher. dos file The GlossTerm, GlossDet, and PopopEnd definitions in the Cuick
Reference section bave the approprisne Popup paragraph stybes, in thas case doe Gloss Teem
and GlossDel paragraph styles, apphied and the PeprapEnd markers inseried. Becasse the
Statomery despgner defined the GlossTerm and GlossDef paragraph styles as Popup
paragraph styles and e PopupEed marcer type 1o define the and of raxn thar shonld ke
dhaplayed 1 a popip windew m the sample Explonng ePublaher Smnosery, 16x0 thar has
these styles and thas marker type applied displays i papup windows in gecersied outpus.

To craate & popup window

1. Creste & cross-reference ar hyperhink from the contens that wall serve as the papup
|k to a boolomark in the content that you want o display n the popup window:,

L Apply the GlosaTemn paragraph sryle 1o o gloseany rerm

3, Apply the GlossDe{ paragraph stvle 10 the defimmon of the glossary term.

4. [nsen a PopupEnd marker at the end of the popup content vou wan to display m
thee P Window,

The following figare shows am example of bow popup nmdows. desplay im WebWorkes
Help. -

Corporate
The Corporate skin has been brought into the WebWorks Reverb 2.0 Format, with an updated
yet familiar look to it. This skin has a polished look and would suit the needs of a high-profile
technology company’s help set.
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Statiomary [Word)
Chapter 7 Pepup Windaws (Ward) -
| Creating Popup Windows (Ward) Creating Popup Windows (Waord)

Crapitiog Your Firsl Pegup Windew (W) Ol content. suck a8 help aysberss, commemly wee popup windews we duplay defoisons
Chapter 3 E ‘Cal Sactions (Woed for terms. Most wmiers choose #0 define commendy vsed berms m a glossary, and then

S e " ¥ provide popup texd to define the term whven users hover their mouse over dhe term or click
Chaptar 4 Ralatad Topics Links [Waerd) ] on the term. ePublisher allomws vou to crears pogiaps for 2ay 1230 i VOUT 20UNce docunsents

- T s long as vou: bave nplemented the pecesaay pojrup COMpontnls 0 Vour sours
:?#:::‘I)fr % Comext-Sensitive Hedp Topics " docaments. The term or phrase that users hover over displays &5 a link. Besed on the
the & ry designer comfigured in the 5 ry, nhen uners click on the link,

Chaphar & Ward Styles Ouick Ralarancs ¥ i wee o of e dollowving behavicn
[Weed)

+  The hnk takes users to the location of the pogrop coment
The= kink desplays the content in a popup wendow
I vhis examgple. the GlossTerm, GlosaDed, snd PegupEnd hinks m the fallowmg procedige

ehurlisses dos file. The (lossTenm, GlossDef, and PopupEnd definitions in the Quick
Reerence sectica have the approprizne Popop peagraph styles, in s caee dee Gloss Term
and (FloasDef paragraph arvles. applied and the PepupEnd markers inseried. Becamase the
Seationery desipner defined the GlossTerm and GlossDef paragraph strles as Popup
paragraph styles and the PopupEnd marker type to define the ard of tex that should ke
displaved = & pogup wisdow in e sample Exploneg sPublsaher Smomerny, 1exr thar has
these styles and dus marker type appleed dusplays m popup nvmdows m generaied oulpe

To create a popup window

1. Create o cross-reference or yperlink from the coment thar will serve as the popup
hnk o & baakmark in the content that yoe want to duplay i the papup wsdaw,

1. Apply the GlossTemm paragraph style 1o a glossary term
i Apply the GlosaDief parsgraph svle 1o the definstion of the glossary term

d, In=ert a PopupEnd mscker at the end of the popup content vou wani to display m
the popup window:

The fodlowng fapure sbows in cxemgle of how popup windows daaplay m WebWorks
Help w

Metro
The Metro skin has returned in WebWorks Reverb 2.0. This skin was designed in reference to the
Windows 8.1 Metro interface design pattern. The Metro skin is useful for users wanting migrate
from WebWorks Reverb and have a starting point that looks and feels like their previous Metro
skin.
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Creating Popup Windows (Word)
Ohline 2oetent, el as help svatems, cosmoaly Uie popiap vandows 1o dugplay

defimtions for terms. Most naers choose o define commenly used terms m a glossary,
and then provide popup text 1o define the term when users hover their mouse over the

Links. (Word) term of cluck om the tenm. ePubdisker allows vou o creans popaps for 2ny TEXT s Vour
source documents as kmg as you have wmplemented the pecessary’ papup comgsments 1
0 Halp Topics wour source documents. The teren or phrass that users hover over displays as a lmk. Based
o on the semiegs the Saionery designer configured in the Stromerny, when users click on
hagpter & Ward Styles Quick Reference the Linik, usery pee one of the fullonamg behaviors

di

The lick takes nsers 1o the locatnon of the popep contemt
The lisk displays the comtent @ a popup wisdow

In thas example, the GlossTerm, GlossDef, and PopaspEnd bnks m the follonmg procedure
are cross-references that link to definitons in the Qick Beference sectiom of the
Exploring sFeblasher.dos fibe. The GlowaTerm, (lossDef, and PogapEnd definitions i
the Chick Referemce section bave the approprniate Popup paragraph stvles, in @us case the
GlossTerm and GlossDef parsgraph styles, applisd and the PopopEnd markers inssrted.
Bevanie the Starionery designer defined the (lossTeren and GlossaDief paragraph sovles s
Papup paragraph stvies and the PopupEsd muker npe ta define the end of text that
should be desplayed in a popap window m the sample Exploring aPoblisher Statiomery,
text thas has these sovles and thes marker vpe applied displavs ie popup wisdows in
generated catpur

To create a popup wimdaoer

L. Creste a crous-reference o hvpeshink from the content thar wall serve as the popup
Lisik 10 a bockmask m the content ghat vou want 80 display m the papup windaw.

L Apply the G} =z paragraph stvle to & plossary tarm
1 Apply the G powagragh sryle 1o the definition of the glossary 1erm

4. Insert 2 PopupEnd marker at the end of the popup content you wamt to display m
the popup window.

The follewmg figuere shows an example of bow popup wmdaws dusplay m WebWanks =

Social

The Social skin has been designed to provide a user experience most similar to that of social
networking websites. It provides a familiar interface that is intuitive and casual enough to
maximize your end-user participation.
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Using SASS To Customize Reverb Interface

The WebWorks Reverb 2.0 Format uses a technology called SASS to present the user with a dynamic
and responsive visual experience. To summarize, SASS is useful because it lets the designer make use of
devices that are typically not available in the CSS language. SASS lets the user create and reuse variables
across their style sheet, as well as create functions and mixins to enable efficiency and ease of access

that other programming languages typically get to enjoy. Once a SASS design has been created, it is then
processed and transcompiled to CSS for use in HTML layouts.

Because of the benefits of this, the WebWorks Reverb 2.0 design process is able to be simple and robust.
With a large collection of intuitively-named variables, users are able to change settings like fonts and
colors in one spot and watch it propagate throughout the layout.

For those interested, SASS is well documented and WebWorks’ implementation of this technology
conforms with the standards implemented by the creator. Below are a list of resources that may be useful
in priming the user to interacting with SASS for the first time.

SASS Basic Guide: https://sass-lang.com/guide
SASS Reference: https://sass-lang.com/documentation/file. SASS REFERENCE.html

CSS Tutorial: https://www.w3schools.com/Css/
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Using Custom SASS files in Reverb Projects

The WebWorks Reverb 2.0 Format now allows you to use your own custom SASS files for your projects
which allows for even more customization To do this simply add your SASS file as a Format or Target

override.
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Previewing Reverb Output

You can view the generated files directly in your browser, however, the social-media functionality will not
be present when viewing WebWorks Reverb 2.0 files in this manner. In order to preview the social-media
functionality, you will need to view the files from a web server. With ePublisher, you can preview your
WebWorks Reverb 2.0 files through a web server without having to configure a separate web server.

To preview the output, simply select the top level group in the Document Manager. This will display an
entry in the Output Explorer called: View Output Double-click on this entry and your help system will
be opened in your default browser connected to a web server built into ePublisher.

To fully preview WebWorks Reverb 2.0 using the built-in web server

1. Open your project and make sure that your WebWorks Reverb 2.0 target is active and fully
generated.

2. Inthe Document Manager select the top level group.
3. In the Output Explorer underneath Merge Output, double click View Output.

4. A browser window will be opened using your default browser and a URL to a 1ocahost web
address will be displayed. You can now browse the entire help volume as if it were deployed on a
dedicated web server.

Previewing Reverb Output | 13



Delivering Reverb Output

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> is the name of the ePublisher component you are using, such

as ePublisher Express <project Name> is the name of your ePublisher project, and <Target Name>
is the name of your ePublisher target, such as WebWorks Reverb To deliver your WebWorks Reverb
generated output, you need to deliver all the files and subfolders in the <Target Name>\<Project Name>
folder.

The <Target Name>\<Project Name> folder contains the entry-point file, index.html by default, which
establishes the help set appearance. When the user opens the entry-point file, the browser uses all the files
in the <Target Name>\<Project Name> folder to display the help, including all the topic files, generated

-css files, -Pdf files, images, and WebWorks Reverb components.
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Top-Level Groups in Reverb

Top-Level Groups are used for many organizational and functional purposes in WebWorks Reverb 2.0.
Once a help set is generated as a WebWorks Reverb 2.0 Output, Top-Level Groups are converted into a
hierarchical structure to form the Parcels that make up the Table of Contents, and the structure in the
file system. These Parcels can then be selected by the user when using Scoped Search to filter search
results, and also using the URL method to filter a help set into a subset that contains a specific section of
the entire set.

Top-Level Groups in Reverb | 15



Searching Output

Use the following guide to assist users in finding terms in your help system:

Boolean
All search words and phrases have an implicit AND

Word Search
For example, searching: ©€99s bacon retuns all documents containing “eggs” and “bacon”

Phrase Search

For example, searching “Good Morning” returns all documents containing “good” and “morning”.
However, the two words will not necessarily be adjacent. In other words, at this time, phrase search
returns the same results as a multi-word search.
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Using Baggage Files

Baggage files are PDF | HTML and ZIP files that are not part of the ePublisher source files to be
converted. ePublisher makes this determination by examining the file extension. If the file extension
matches one of the following listed below then it’s considered a baggage file.

.pdf
.html
.htm
.shtml
.shtm
.xhtml
.xhtm

.zip

In order to a file to be processed as a Baggage file ePublisher must know about it. This can be achieved in
one of two ways.

(1) Any link from a source file being converted by ePublisher.

(2) Entry in the baggage file info list For more information see “Indexing Baggage Files
and External URLs”.

Baggage Files will be packaged within your Output folder.

Note: In Target Settings > Links > Baggage File Target, specify whether you
want the link to open in the same browser window or in a different window.

Note: Set Target Settings > File Processing > Insert Mark of the Web
(MOTW) = Disabled. Otherwise, the link will fail in Internet Explorer on the
local file system. It will work in other browsers. It will work in IE on a web
server.
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Indexing Baggage Files and External URLs

With WebWorks Reverb 2.0, files can be indexed to produce as search results with the user’s help set. An
indexable Baggage File in this context is any PDF or HTML file that is linked from a source document
that will be included in the generated output for producing useful search results. For more detailed

information on baggage files, see “Targets”.

Note: In order to determine what baggage files are indexed, ePublisher examines
the file extension and if it matches one on the following then it will be

indexed.
.pdf
.html
.htm
.shtml
.shtm

.xhtml

.xhtm

Baggage files are indexed in the same way that source documents are. Indexable baggage files will be
indexed as long as the Index baggage files Target Setting is Enabled. External URLs will be downloaded
& indexed as long as the Index external links Target Setting is Enabled.
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Using Tidy for Indexing HTML Pages

In order to index an HTML baggage file, Reverb creates an XHTML copy of the file using Tidy (tool for
cleaning up HTML files) to get a valid XML file that ePublisher can read. As useful as Tidy is, there may
be times where it does not recognize a tag or generates something improperly. Tidy is configurable and
can be adjusted to convert the HTML in the proper way.

When Tidy does not recognize a tag in an HTML file, an error like the following is produced:
line 33 column 3 - Error: <not recognized tag> is not recognized!

This error means that Tidy wasn’t able to generate an XHTML copy of the HTML file, and therefore
ePublisher won’t be able to index it as a baggage file. With the right adjustments, this can be fixed.

Configuring Tidy To Recognize New Tags

1.  Go to your Tidy directory under the installation directory in your local computer: - - - \WebWorks
\ePublisher\<VERSION>\Helpers\tidy\

2. Create a Format override of this helper. To do this: in the sub-folder of your project called:
Formats where the Format overrides live, create a new folder called Helprers and copy the entire
folder called tidy (from step 1) to this new folder.

3. Inthe newly created tidy folder, open your config.txt fje.

4. Depending on the kind of tag you want to add, you’ll have to uncomment line 8 or 10, or maybe
both in the config.txt file.

5. Substitute the placeholder we put there and after the colon, with your new tag name (for example:
not_recognized tag),

6. Save and close the file.

To know more about how to customize Tidy go to
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https://www.w3.org/People/Raggett/tidy/

Assigning Relevance Weight to Your Source Documents Styles

Search results are displayed in the Search tab when a user types a word to search for. The search results
are sorted by a relevancy ranking, which, in the case of source documents, is calculated based on the
Search relevance weight option defined in your Paragraph and Marker Styles. By default, WebWorks
Reverb 2.0 assigns relevance weight of 1 to all styles.

To Modify the Relevancy Ranking in Source Documents for Search Results
1. Open your project with ePublisher Designer.
Scan the document, to pull all styles into the Style Designer.
Open the Style Designer (10 or View > Style Designer).
Select the style you want to assign a weight to (either in Paragraph Styles or Marker Styles).

Open the Options window.

AU S o

Change the Value of the Search relevance weight option to a decimal number you determine or
you can just ignore it (which is going to be 0), meaning that the style is not going to be shown in
your results.
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Assigning Relevance Weight to Your HTML and PDF Baggage Files

The search results are sorted by relevancy ranking, which, in case of HTML baggage files, is calculated
based on the scoring preference defined for the HTML tags in the search_settings.xml file. By
default, WebWorks Reverb 2.0 assigns relevancy rankings based on where in a topic a particular item is
found.

To Modify the Relevancy Ranking in Baggage Files for Search Results
1. Open your project with ePublisher Designer.

2. If'you want to override the relevancy ranking for all WebWorks Reverb 2.0 targets, create
the Formats\WebWorks Reverb 2.0\Transforms folder in your projectname folder’ where
projectname is the name of your ePublisher project.

3. Ifyou want to override the relevancy ranking for one WebWorks Reverb 2.0 target, create
the Targets \WebWorks Reverb 2.0\Transforms folder in your projectname folder’ where
projectname is the name of your ePublisher project.

4. Create a customization of your search_settings.xml file.

5. You’ll see the following block of code:

<Settings version="1.0" xmlns="urn:WebWorks-Settings-Schema">
<ScoringPrefs default-weight="0.05" pdf-weight="0.05">
<meta name="keywords" weight="1.0"/>
<meta name="description" weight="1.0"/>
<meta name="summary" weight="1.0"/>
<title weight="1.0"/>
<div class="myclass" weight="0.05"/>
<div weight="0.05"/>
<hl weight="0.1"/>
<h2 weight="0.1"/>
<caption weight="0.1"/>
<h3 weight="0.1"/>
<th weight="0.1"/>
<h4 weight="0.1"/>
<h5 weight="0.1"/>
<h6 weight="0.1"/>
<h7 weight="0.1"/>
<p weight="0.05"/>
</ScoringPrefs>

</Settings>
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6. Modify the weight attributes for any tags, such as hl and h2, you want to change. You can also
specify additional tags with or without class attributes to further refine weights for your HTML
baggage files. You may use decimal values to modify the weight attribute value.

Note: If you wish to set a default weight to tags that are not defined in this file simply update the
default-weight attribute value.

Note: You can change the default weight for all of the text in a PDF file by changing the pdf-
weight attribute value.

7. Save and close the search settings.xml fijle.

8. Regenerate your project to review the changes.
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Search Highlighting in Baggage Files

When you click on a result in your Search Results, you’ll open the associated source document or
baggage file. If what you are clicking is a baggage file and you want to get the highlighting feature in
your baggage file, you’ll have to copy next to your file and then reference the reverb-search.js gcript

in the <head> tag of your HTML file. The reverb-search.js fjle lives in the installation directory at
... \WebWorks\ePublisher\<VERSION>\Formats\WebWorks Reverb 2.0\API\reverb-search.js

To Reference the reverb-search.js File From Within Your HTML File (After Copying the
Script Next to Your HTML File)

1.
2.
3.

Open your HTML document.
Locate the <head> tag.

Create the following line inside the <head> tag, pointing to the script you just copied:

<script type="text/javascript" src=".../reverb-search.js"></script>

Save your HTML file.

You can either Enable in your Target Settings under Baggage Files the Copy baggage file
dependents (this will copy the script to the Output folder, see “Copy baggage file dependents”), or
you can manually copy the file to the Output directory, next to your baggage file.
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Searching with URL Method

Search actions can be initiated via URL. For example you can go to the link here:

When clicked, the link above searches for the term “ePublisher”. This can be changed to any search term,
which will produce results accordingly.
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http://www.webworks.com/Documentation/Reverb/index.html#search/ePublisher

TOC or Index with URL Method

You can toggle between the Table of Contents or the Index in the Reverb 2.0 output. For example, you
can go to:

/

Clicking on these links will bring up that part of the help as opposed to the regular view.
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Launching Context Sensitive Help for WebWorks Reverb
2.0

WebWorks Reverb 2.0 allows you to open a specific topic. Context sensitive help is a way to identify a
topic by using a standard location combined with a topic identifier (topic alias marker). For example, you

can go to:

You can also use just the topic name without the group context.
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End-user requirements in WebWorks Reverb 2.0

End-users must have JavaScript enabled in their browser. If not, the user will be prompted with a
localized message asking them to enable JavaScript to view the content. Local deployments must have
DOM storage enabled in the browser. Web server deployments do not require DOM storage to be enabled.
However, some features will be disabled.

End-users must also consume a WebWorks Reverb 2.0 help set with a browser that is not prior to Internet
Explorer 11. Modern browsers are recommended for the best possible experience. If an end-user tries

to access a WebWorks Reverb 2.0 help set with an unsupported browser, they will be presented with a
message instructing them that the browser they are using is not supported.

It is possible to customize these messages by overriding the proper Page Templates (- 2sp)).
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Analytics Event Tracking in Reverb 2.0

In WebWorks Reverb 2.0, analytics has been expanded to anonymously track several types of events
that better allow you to understand the performance of your content with your end-users. The updated
analytics features include:

All page views are tracked with easy to read page names.

New categories and labels have been introduced to highlight high performing and low performing
pages in your reports. For more information, see ““Was This Helpful?’ Buttons”.

All Reverb interface components, such as toolbar buttons and menu items have their interactions
tracked as events.

All search queries, inputs, cancellations, and search result views are tracked and recorded.

Search page results including the Was This Helpful? buttons are tracked for easy reporting. For
more information, see ““Was This Search Helpful?’ Buttons”.
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‘Was This Helpful?’ Buttons

The Was This Helpful? buttons feature allows you to provide your end-uses with the ability to give
anonymous feedback about their experience. The Was This Helpful? buttons feature can be used to
record feedback on the current page being viewed. A Google Tracking ID is required for these buttons to

record analytic events.

[ Here's a Smoath Title +

& C G Search Google or type a U...

Enter search term ¢

Here's a Smooth Title

OO0 D3| &

Was this helpful? « ©)

Here’s a Smooth Title

Lorem ipsum dolor sit amet, consectetuer adipiscing elit.
Maecenas porttitor congue massa. Fusce posuere, magna sed
pulvinar ultricies, purus lectus malesuada libero, sit amet
commodo magna eros quis urna.
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‘Was This Search Helpful?’ Buttons

The Was This Search Helpful? buttons feature allows you to provide your end-uses with the ability to
give anonymous feedback about their search results. The Was This Search Helpful? buttons feature
can be used to record feedback and search queries of the search results page. A Google Tracking ID is
required for these buttons to record analytic events.

Search

Was this search helpful? & ©

Search results found: 1

Translate With Ease

30 | ‘Was This Search Helpful?’ Buttons



Document Last Modified Date in Reverb

In WebWorks Reverb 2.0, there is a target setting that allows you to display the Last modified date of
each document in your generated output pages. If you enable this target setting, your end-users will be
able to see the date of that last time the document that generated a particular page was edited. If you
examine the image below, you can see the date string in a light colored gray.

[ Here's a Smooth Title X ==

& e o o

Here's a Smooth Title

dlogooa|e

Here’s a Smooth Title

Lorem psum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor congue massa Fusce
posuere, magna sed pulvinar ultricies, purus lectus malesuada libero, sit amet commodo magna eros
quli urna.

Munc viverra imperdiet emim. Fusce est. Vivamus a tellus

Pellentesque habitant morh tristique senectus et netus et malesuada fames ac turpis egestas. Proimn
pharetra nonummy pede. Mauris et orel

Asnean nee lorem. In porttiter. Donee lasfest nomummy augue.
Here 15 an example of the “Document last modified date™ feature

Last modified date; 10152018 =
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Drop-down Expand/Collapse All Toggle Button

In WebWorks Reverb 2.0, you can centrally control all of the drop-down paragraphs on a page using the
Dropdown Expand/Collapse Toggle button. It is enabled by default, but can be disabled in the target

settings. The image below highlights the toggle button.

[ Dropdown Toggl: X +

< & G Search Google or type ... o :

Dropdown Toggle Position Example
Example

p Dropdown heading
» Dropdown heading 2
p Dropdown heading 3

Last modified date: 10M15/2018
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Google Translate Button

In WebWorks Reverb 2.0, you can use the target settings to enable a Google Translate button to be part
of your toolbar. When your end-users select this toolbar button, all of the text in the content area will be
translated using Google’s Translate web service. The navigation menus however are not translated, just
the content area. This feature will only be displayed when the output is deployed to a web server, which is
a requirement of the Google Translate web service.

Note: As an added benefit, Reverb 2.0 is smart enough to know when to display the Google
Translate button and when to suppress it. By not displaying the Google Translate button
when loading directly from a file system (i.e. as packaged help), you will need only one
configuration (target) to support both your web deployment and your packaged help
deployments.

[ Here'saSmooth X +

- C @ 127.001

Here's a Smooth Title

o608 &

Was this helpful? % @

Here’s a Smooth Title

Lorem tpsum dolor sit amet, consectetuer adipiscing elit.
Maecenas porttitor congue massa. Fusce posuere, magna
sed pulvinar ultricies, purs lectus malesuada libero, sit
amet commodo magna eros quis urna.

Nunc viverra imperdiet emim. Fusce est. Vivamus a tellus.

Pellentesque habitant morhi tristique senectus et netus et
malesuada fames ac turpis egestas. Proin pharetra
nonummy pede. Mauris et orci.

Aenean nec lorem. In porttitor. Donec laoreet nonumimy
augue. -
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Customizable Header and Footer

In WebWorks Reverb 2.0, using target settings, a customizable Header and Footer can be enabled. Each
of these parts uses its own ASP file that can be customized. In addition, you can specify that company
information be displayed or another logo image of your choosing.

The following image demonstrates a custom header above the Reverb 2.0 toolbar.

-+

[ Let's Create a Header x

C & Search Google or type a URL o :

Here's A Header Example

Let's Create a Header

annDas

Was this helpful? & ©

Let’s Create a Header

Lorem tpsum dolor sit amet, consectetuer adipiscing elit.
Maecenas porttitor congue massa. Fusce posuere, magna sed
pulvinar ultricies, purus lectus malesuada libero, sit amet
commodo magna eros quis urna.

Nunc viverra imperdiet enim. Fusce est. Vivamus a tellus.

Pellentesque habitant morhi tristique senectus et netus et
malesuada fames ac turpis egestas. Proin pharetra nonummy pede.
Mauris et orci.

Aenean nec lorem. In porttitor. Donec laoreet nonummy augue.

Suspendisse dw purus, scelerisque at, vulputate vitae, pretinm
mattis, nunc. Mauris eget neque at setn venenatis eleifend. Ut
nONUMMY.
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Custom TOC Menu ltems

In WebWorks Reverb 2.0, you can customize specific TOC (table of contents) Menu items based the
target paragraph that the item links to. For example, if a TOC item links to a paragraph that contains a
marker assigned to the ePublisher marker type called: TOC Entry class, then that TOC item will inherit
the value of the marker as a CSS class name. Using the class name, you can completely change the
appearance of the TOC item in the Menu. See the image below for an example of a TOC Menu item that
has a different icon and blue borders.

[ ‘WebWarks Revers 2.0

€« > (6]

+ Special Content
I Heading 1
Tiny Example File
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Customizing a Bullet Icon using Font Awesome

It is possible to use a Font Awesome icon for the bullet in a list. In order to do this, take the following
steps:

1. In the Style Designer, create a new Character Style that will represent the Font Awesome bullet.

2. In the Character Style Options, under Additional CSS Classes, add fa, a whitespace, and the class
of the icon you want to use. (For example: fa fa-warning) For a reference of all the icons available,
refer to the Font Awesome Cheatsheet at:
https://fontawesome.com/v5/cheatsheet/free

3. Select the Paragraph Style that is to have the bullet added.

4. In the Bullet Properties area for the Paragraph Style, under the Property called Character Style,
select the name of the Character Style that has the Font Awesome icon applied to it.

5. (Optional) If the Paragraph Style was initially an unordered list in the source document, it is also
necessary to add a single whitespace to the Bullet Property called Text so the default bullet does not
emit from the source document.
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Using the url_maps.xml reference file

In the Output Explorer, the url_maps.xml file can be used to view the links available in an output helpset.
When opened in a text editor, this file contains all of the available links in the output. This can be useful
for web designers or anyone needing a reference to use these links externally, such as on a website or a
custom page. The file can also be used for sitemap generation if you know how to work with XML.

The TopicMap element contains all of the Topic Alias Links in the output. The PageMap element
contains all of the Page URL links available in the output.
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PDF - XSL-FO

With ePublisher, you can quickly and easily create PDF output from Adobe FrameMaker, Microsoft
Word, and DITA-XML source documents. Based on your requirements, you can either create PDF output
so that it mirrors the styling and layout of your source document’s pre-configured settings (using the PDF

output format), or you can choose to manage all these settings through ePublisher using the PDF - XSL-
FO output format.
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Why use PDF - XSL-FO output format?

If you want to keep your original document’s style and layout settings, then you will want to configure
ePublisher to use the PDF output format. However, if you want to directly control your document’s style
and layout settings, then you will need to configure ePublisher to use the PDF - XSL-FO output format.

The PDF - XSL-FO format creates a PDF file for each of your source files, a single PDF file containing
all source files within a group, or both. PDF - XSL-FO is recommended for producing a PDF output file
that conforms to the settings you configure in ePublisher. These settings can be controlled independent

of your source file’s authoring environment or they can be used to work in conjunction with your source
file’s paragraph and character level settings. This format allows you to create and deliver PDF files that

conform to the style and layout settings that you can centrally control in ePublisher. This format may be
especially useful when mixing documents from different input formats or different layouts and/or styles.
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PDF-XSL-FO Page Regions

When creating a PDF-XSL-FO output, it can be useful to understand the regions of the page when styling
a PDF document.
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The numbered regions corresponding with the list items below, which can be modified in the Page Styles
section of the Style Designer.

6. Master Page Margins (Top, Left, Right, Bottom).

7. Master Page: Before Region - This is the region where a header will be rendered
8. Master Page: After Region - This is the region where a footer will be rendered
9. Master Page: Body Region - This is where the content of the page is rendered
10. Master Page: Start Region

11. Master Page: End Region

Note: It should be noted that the Start and End regions are actually rectangular
regions that span from the top to the bottom of the page. In this image the
Body Region is covering the middle of the Start and End regions, giving the
appearance of two small squares in the corners of the document.

The Extent property can be used to set the sizing of these different regions, with the exceptions of the

Master Page margins and the Body Region.
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PDF XSL-FO Font Inclusions

To ensure non-standard fonts are included into your generated PDF, you may need to modify the Apache
FOP configuration files, apache-fop-2.6.xconf

To do this, you must either create a Format or Target Override, Create the override in one of these places,
for more information on overrides, Depending on how you prefer to set up your project, you will create
one of the following:

Per target:

Targets\<target name>\Helpers\apache-fop-2.6.xconf Targets\<target name>\Helpers
\apache-fop-2.6.xconf

Per format:

Formats\<format name>\Helpers\apache-fop-2.6.xconf Formats\<format name>\Helpers

\apache-fop-2.6.xconf
Project-wide:
Formats\Helpers\apache-fop-2.6.xconf Formats\Helpers\apache-fop-2.6.xconf

Once the override has been created, open the file in a text editor of your choosing, and you will see the
following markup:

<fonts>

<!-- Example -->

Ll==

<font kerning="yes" embed-url="file:///C:/Windows/Fonts/REFSAN.TTF">
<font-triplet name="Microsoft Sans Serif" style="normal" weight="normal" />

</font>

<font kerning="yes" embed-url="file:///C:/Windows/Fonts/REFSAN.TTF">
<font-triplet name="Microsoft Sans Serif" style="italic" weight="normal" />

</font>

-—>

<!-- automatically detect operating system installed fonts -->

<auto-detect/>

</fonts>

Modify the lines in between the comments to reflect the font you are wanting and the directory path in
which it is located. Save this file, and now you can add them by using ePublisher Pro.

To add fonts in ePublisher Pro
1. In ePublisher Pro, select the View -> Style Designer menu

2.  With the Paragraph Styles visible, select the [Prototype] style
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On the Properties tab, select Font then click the icon for Family

If your fonts are not listed, then manually add the names of your desired font using the Custom
Font Family text box

Select OK
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Dynamic HTML

There are several HTML-related standards, such a HTML 3.2, HTML 4, and XHTML 1.0. HTML 4 is
also referred to as Dynamic HTML (DHTML). In addition, there are multiple browsers and device types
that can display content based on these standards. With all these variables, getting the content you need
formatted the way you need it for your specific environment and requirements is critical. ePublisher
provides the Dynamic HTML output format to allow you to generate the HTML-based output you need.
You can also customize this formatting to meet your requirements.

You can use the Dynamic HTML format to produce XHTML output that conforms to XHTML 1.0
standards and uses cascading style sheets that conform to the CSS1 standard. XHTML became a W3C
recommendation in 2000. Dynamic HTML is recommended to produce output that you will publish on
a Web server and provide to users running a Web browser, such as Firefox or Internet Explorer. You can
also customize the Dynamic HTML output format to create a powerful, full-featured web site.

As the standards evolve, browsers and device platforms adjust to support the newer standards. With
mobile devices, additional platforms and browsers have been introduced, which can complicate the
decision about which standards your content can use.

The Dynamic HTML output format allow you to generate HTML content to integrate into your Web site.
You can also create content for HTML-based release notes and content for hand-held devices, such as
PDAs. These output formats provide the flexibility and control you need, with the ability to add a basic
table of contents, index, and browse navigation. You decide whether to use all the aspects of DHTML and
XHTML in the Dynamic HTML output format, or to use simplified HTML to support a wide range of
browsers and platforms, including mobile devices and PDAs.

The Dynamic HTML output format produces HTML content that conforms to the HTML 4 and
XHTML 1.0 standards, and uses cascading style sheets that conform to the CSS1 standard. Dynamic
HTML (DHTML) is a collection of technologies developed to make HTML more dynamic and
interactive. DHTML uses the following technologies to give the content developer control over the
appearance and behavior of HTML elements in a browser window:

Static markup language (HTML 4)

HTML 4 extends HTML with mechanisms for style sheets, scripting, frames, embedding objects,
improved support for right-to-left and mixed-direction text, richer tables, enhancements to forms,
and improved accessibility for people with disabilities.

Presentation definition language (cascading style sheets)
Cascading style sheets (CSS) provide style definitions, such as fonts, colors, spacing, and
positioning to HTML documents.

Client-side scripting language, such as JavaScript
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JavaScript and other scripting languages provide compact, object-based scripting support for
developing client and server Web applications.

Document Object Model
The Document Object Model provides a standard that allows programs and scripts to dynamically
access, process, and modify the content of a page.

XHTML is an abbreviation for Extensible Hypertext Markup Language. XHTML 1.0 is similar to
HTML 4, with tagging rules that conform to the requirements of XML. If you modify the page templates
or styles in a Dynamic HTML project, make sure your changes conform to the XHTML requirements for
future maintenance. However, as long as you create valid HTML, most current browsers can correctly
display your output.

To determine whether the Dynamic HTML output format is what you need, review the following
considerations:

« [fall your users have current browsers and their viewing environment is not restricted, use the
Dynamic HTML output format.

s If all your users have current browsers and you want to provide enhanced navigation controls, such
as an expand/collapse table of contents, full text search, and related topics buttons, consider using
the WebWorks Help or WebWorks Reverb output format.
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Dynamic HTML Output Viewer

Dynamic HTML does not provide a multi-pane viewer. This output format is displayed in a browser. By
default, ePublisher adds a navigation bar at the top of the files it creates. ePublisher also creates a table of
contents page and an index page.

/= Introduction to the WebWorks ePublisher Platform - Windows Inte... E”§|E|
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Introduction to the WebWorks ePublisher Platform

Content development, publication, and maintenance are
complex, time-consuming processes. Each day, companies
spend numerous hours writing, formatting, and publishing
information needed by internal and external users. At the
same time, these users search among vast amounts of
content to find the information they want and need.
Companies need to streamline content production
processes while delivering the content to users when,
where, and how they need it.

To add to the complexity, teams across the company use

multiple content authoring tools, such as Adobe

FrameMaker and Microsoft Word, to create the content.

These teams need to be able to use the authoring tools w

You can specify whether to include the navigation bar at the top or the bottom of the page. You can also
add company information to the page, and define the table of contents and index pages.
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Delivering Dynamic HTML

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> is the name of the ePublisher component you are using, such as
ePublisher Express  <project Name> is the name of your ePublisher project, and <Target Name> is
the name of your ePublisher target, such as Dynamic HTML To deliver your Dynamic HTML generated
output, you need to deliver all the files and subfolders in the <Target Name>\<Project Name> folder.

The <Target Name>\<Project Name> folder contains the entry-point file, toc.html by default, which
displays the table of contents. When the user opens the entry-point file, the browser uses all the files in the
<Target Name>\<Project Name> folder to display the help, including the topic files and images.
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ePUB

ePublisher can deliver content to your mobile users and eReader platforms with the IDPF ePUB 2.0
eBook standard. This format makes sense for long form content or reference materials which are not
suitable for web delivery. eBooks enable users to access content offline, track their reading progress, and
otherwise enjoy the benefits of traditional press books.
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ePUB Platforms

ePUB eBooks can be accessed and viewed on a variety of desktop and mobile devices. To ensure
maximum usability, this release was tested against the following ePUB readers:

s Adobe Digital Editions

Microsoft Windows

+ Apple iBooks

Apple iPad, Apple iPhone, Apple iPod Touch

+ Lexcycle Stanza (Apple iPad, iPhone, and iPod Touch)

Apple iPad, Apple iPhone, Apple iPod Touch, Microsoft Windows (Beta)

In addition UX tests performed on these eBook platforms, generated output was validated using the
publicly available EpubCheck tool during the development cycle.

* EpubCheck 1.0.5

By closely tracking the ePUB standard and conducting eReader specific tests, ePublisher attempts to
deliver high quality eBooks across a wide range of ePUB capable platforms.
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ePUB Considerations

The ePUB standard specifies a container and page definition syntax. ePUB eBook readers will render
this information as best they can given available screen real-estate and platform considerations. Users
who wish to maximize the ePUB reading experiences for a broad audience should pay careful attention to

ePUB specific details.
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Meta Data

You can specific standard ePUB eBook meta data in the Target Settings dialog.
+ Author Name

s Author Name (File As)
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Book Title and ID

All ePUB books contain a unique identifier. ePublisher will synthesize a unique ID for your book, though
you may require explicit control over this value. You can specify an explicit ID via the Merge Settings
dialog with the Group Context control. Further, localized book titles can be specified in the Merge

Settings dialog as well.
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Long Content

The ePUB standard recommends breaking long content into smaller chunks to speed display rendering
and reduce memory requirements on mobile devices. This can be accomplished with ePublisher's standard
page break controls. You may specify a page break priority for paragraphs and tables in the Options panel

of the ePublisher Style Designer.
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Page Styles

Content page styles can be controlled using ePublisher's standard page style support. For the ePUB
format, ePublisher also allows users to select a page style for use with the cover and index pages. These
styles can be specified in the Target Settings dialog under the Cover and Index sections.
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Tables

By default, ePublisher’s ePUB format renders tables using paragraph markup. Users may enable true table
markup via the table styles Options panel in the ePublisher Style Designer. Reasons for rendering tables
using paragraph markup include:

s All tested eBook readers lacked the capability to view tables larger than the available screen space.

# The Apple iBooks reader, prior to version 2.0, fails to render images inside of table cells.

ePublisher emits conversion warnings when an image is rendered inside a table cell.

Tables can be used effectively inside of ePUB eBooks, though authors should be aware of the inherent
space limitations associated with mobile reading devices. The addition of proportional (percentage based)
table cell widths, used in conjunction with a table width set to 100%, may provide users with sufficient
control over table rendering behavior. The behavior can be specified in the Options tab for table styles in
the ePublisher Style Designer.
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Cover

ePUB books support the display of a cover page or image. This format allows users to select a cover
image via the Target Settings dialog. Additionally, users may customize the cover page by creating
overrides for the Pages\Cover.asp page template.

When creating your cover page and image, keep the following points in mind:
= ¢Book icons
- Adobe Digital Editions uses the cover page for the eBook icon
- Apple iBooks and Lexcycle Stanza use the cover image for the eBook icon

_ cPublisher will embed the selected cover image into the cover page to ensure correct
operation across platforms

+ Cover image limitations

Certain readers, such as the Apple iBook reader, prefer images with a 3x4 aspect ratio.
Otherwise, the eBook will not display a custom icon in iTunes.

Certain readers, such as the Apple iBook reader, prefer 600x800 pixel images. Otherwise, the
eBook will not display a custom icon in iTunes.
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Syncing with Apple iPad

1. Ensure iTunes 9.1 or greater is installed on your system. Ensure the Apple iBooks application is
installed on your iPad.

Launch iTunes.

Click “Add File to Library” and select your generated ePUB eBook.
Attach your iPad.

Sync your iPad normally.

When synchornization completes, disconnect the iPad from your computer.

q S0k wN

Launch the iBooks application on the iPad.
8.  Within iBooks, you will see your new book on the virtual bookshelf.

These instructions also apply when adding ePUB eBooks to Apple iPhone and Apple iPod Touch devices.
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Eclipse Help

To deliver help on multiple platforms, you need a solution that runs on all those platforms. This solution
helps you avoid complications of each platform and allows you to deliver one solution that meets the
needs on all your platforms. This common solution can save development time and effort.

ePublisher supports several Java-based help output formats, such as Eclipse Help, Oracle Help, and Sun
JavaHelp, that provide a common solution for multiple platforms without JavaScript support. WebWorks
Help and WebWorks Reverb also provide a cross-platform solution, but it requires JavaScript support. If
you are delivering a Java-based application, or if your environment does not support JavaScript, a Java-
based help solution can help you deliver your help content.

The Eclipse Help format uses a Java-based delivery environment to provide a comprehensive help viewer.
Eclipse Help delivers content in HTML files and uses an XML-based table of contents. Once you install
the Eclipse platform, you can view Eclipse Help files. ePublisher provides a standalone viewer for Eclipse
Help so you can develop and view your Eclipse Help.

Eclipse Help requires the Eclipse integrated development environment (IDE), which makes it a
good output format choice for products that already install and use the IDE. For more information
about Eclipse Help, see the Eclipse SDK documentation at:

You can also use Eclipse Help to deliver an Infocenter. You can use all the supported input formats to
develop content for an Infocenter. Then, ePublisher allows you to publish that content in the required
format. For more information about creating an Infocenter, see
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Eclipse Help Viewer

The Eclipse Help viewer uses an embedded Apache Tomcat server. Similar to other help viewers, the
Eclipse Help viewer provides a navigation pane with multiple tabs and a topic pane.
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Delivering Eclipse Help

You can provide a help system in Eclipse Help format either as a collection of individual files or in a
single, compressed Java archive -Jar file. A -Jar file, similar to a -zip file, compresses and stores a
collection of files.

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> is the name of the ePublisher component you are using, such
as ePublisher Express <project Name> is the name of your ePublisher project, and targetname
is the name of your ePublisher target, such as Eclipse Help To deliver your Eclipse Help generated
output, you can provide the complete contents of the <Target Name>\<Project Name> folder to your
Java application developers, and they can determine whether to deliver the -Jar file or the individual
files to application users.
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HTML Help

Delivering help information in a consistent manner on Windows computers was an important concern for
Microsoft. Initially, Microsoft provided the WinHelp format for help content delivery. As the Windows
platform advanced, Microsoft introduced the Microsoft HTML Help format. To help authors deliver
content through the HTML Help Viewer provided with the Windows platform, Microsoft provides a help
compiler and toolkit, HTML Help Workshop, that allows you to build Microsoft HTML Help - chm files.

The Microsoft HTML Help output format provides a standard help format for products on computers
running the Windows operating system. The Microsoft HTML Help format delivers a single, compiled
file that includes multiple source files compressed into one |- chm file. Unlike the RTF-based Microsoft
WinHelp format, the Microsoft HTML Help format is based on HTML/XHTML. Microsoft HTML Help
is recommended to produce online help for 32-bit applications that run on a computer running Microsoft
Windows 95 or later, including Windows Vista:

Microsoft HTML Help provides a comprehensive help format, including a table of contents, index,
full-text search, and favorites in one integrated viewer window. The HTML Help Viewer uses standard

Internet Explorer components and supports many Web technologies, such as HTML, ActiveX, Java,

JavaScript, JScript and other scripting languages, and the Web image formats, such as .91f, - Jpg, and
-Pngj,

In HTML Help, writers list a collection of source files in a help project -hhp file with other project-
related settings. The writers then use HTML Help Workshop to compile the help and create the - chm file.
During compilation, HTML Help Workshop uses the help project -hhp file to determine how HTML
topic files, image files, contents '-hhc files, index -hhk files, and any other elements appear in the single,
compressed help file. ePublisher automates this process and integrates it into help generation.
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Benefits of Microsoft HTML Help

The Microsoft HTML Help output format generates output files that conform to the HTML 4 and
XHTML 1.0 standards. The content uses Cascading Style Sheets that conform to the CSS1 standard. This
output format produces all the files required to create the Microsoft HTML Help -chm file.

ePublisher streamlines the help generation process. ePublisher uses your Stationery and project settings
to transform your source documents to the input files needed by Microsoft HTML Help Workshop. Then,
ePublisher uses the help compiler to build the help project and create the -chm file. This integrated
process simplifies the authoring environment, but it also creates all the underlying files to help you
customize the process, if needed.

Microsoft HTML Help provides several important benefits:
+ You have a single, compressed - chm output file to deliver.
# Your audience can read your content in the standard Windows HTML Help Viewer.

s The HTML Help Viewer provides a powerful search engine that supports partial words, synonym
searching, and other advanced search options.
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Restrictions and Requirements for Microsoft HTML Help

The Microsoft HTML Help output format is recommended to produce standard help for 32-
bit applications that run on a computer running Windows 95 or later. For more information, see
“Requirements”. Review the following considerations when deciding whether to deliver HTML Help:

+« Your audience cannot read the -chm file over a network or over the Web. The - chm fijle must be
installed on the local computer.

s On some systems, CHMs cannot be viewed if they were generated in an ePublisher project that is
located on a network drive. To resolve the problem, move the entire ePublisher project to a local
drive, on the same computer where ePublisher is installed. It is OK to keep the source documents
on a network drive.

+ Some security settings can interfere with -chm file use.

« A .chm file supports many Web technologies, such as scripting languages, which also allow them
to contain and transport viruses and security risks. For this reason, many email systems remove
-chm files when attached to an email message.
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HTML Help Viewer

When you open a Microsoft HTML Help - chm file, Windows displays the content in the Help Viewer
window. Microsoft HTML Help Workshop allows the writer to compile and customize the -chm file,
ePublisher uses your source documents to generate all the files needed to compile the -chm file,

By default, the tripane HTML Help Viewer includes a table of contents, index, full-text search, and
favorites in one, integrated viewer window. You can customize this viewer window. The user also has
options to show or hide the navigation pane, based on the options you defined.

The default tripane view includes the following panes:

= The toolbar pane displays buttons that provide additional functions and navigation options to the
user. HTML Help Workshop allows you to select which buttons to include in your help file.

+ The navigation pane displays tabs to access the table of contents, index, full-text search, and
favorite topics. HTML Help Workshop allows you to select which tabs to include in your help file.

# The topic pane displays the information contained in the source documents.
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Toolbar Pane in HTML Help

The toolbar pane provides several buttons that provide additional functions, such as returning to the
previously viewed topic, showing and hiding the navigation pane, and printing a help topic. The writer
can customize which buttons are included in the toolbar pane through HTML Help Workshop. The
following table lists the supported buttons.

Button Description

Hide/Show Opens or closes the Navigation pane.

Back Displays the previously viewed topic like the Back button in a browser.

Forward Displays the previously viewed topic if the user clicked the Back button. This
button functions like the Forward button in a browser.

Stop Stops retrieving the file information and contents.

Refresh Updates the topic that is currently displayed in the topic pane.

Home Displays the default topic you defined for the help file.

Options Opens a menu that provides many commands, such as Home, Show, Back,
Stop, Refresh, Print, Search Highlight On/Off, and Internet Options. This
menu also includes commands for all the buttons included on help windows.

Print From the Contents tab, this button allows the user to print the selected topic,
and optionally all subtopics. From the Index or Search tab, opens the Print
dialog box to print the current topic.

Locate Displays in the table of contents the location of the current topic is not listed in
the table of contents, this command will not work.

Jump 1 Jumps to an author-designated Web page or help topic.

Jump 2 Jumps to an author-designated Web page or help topic.
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Navigation Pane in HTML Help

By default, the navigation pane provides the following tabs, which you can include or exclude from your
help output through HTML Help Workshop:

Contents tab
Displays the table of contents in the form of a expand/collapse tree view. The table of contents
includes all paragraph styles that you assigned a TOC level in Style Designer. When the user
selects an entry in the Contents tab, the information from that topic is displayed in the topic pane.
You can customize the icons used for specific topics within the table of contents.

Index tab

Displays an alphabetical list of keywords associated with topics in the source documents. Writers
use their source document authoring tool to create standard index markers or field codes that define
these keywords in their source documents.

Search tab
Provides a powerful full-text search feature with several advanced search options. The user can
type a search string and then select Display to view a list of topics that contain the word or phrase
specified.

Favorites tab
Displays a list of topics in the help that the user has added to his or her personal list of favorites.
This tab allows users to bookmark help topics they often use or want to quickly find in the future.
When the user selects a topic on this tab, the information from that topic is displayed in the topic
pane.
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Topic Pane in HTML Help

The output pages generated from your source documents are displayed in the topic pane. When a user
selects a topic on any of the tabs in the navigation page, the content of that topic is displayed in the topic

pane.
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Topic Only View in HTML Help

The show/hide button in the toolbar pane allows users to add or remove the navigation pane. The writer
can also define a window in HTML Help Workshop that does not include the navigation pane, or with the
navigation pane hidden by default. Without the navigation pane, more screen area is available to display
the help topic content, or for the application itself. However, the navigation pane helps users view where
they are in the organization of topics, and quickly browse and access other topics in the table of contents.
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HTML Help Workshop

HTML Help Workshop is a help authoring tool that allows you to create and manage Microsoft HTML
Help projects and their related files. You can use this tool, which is installed with ePublisher, to further
customize your help, such as changing the appearance of the Contents and Search tabs. You can also
create an override for your project -hhp file in your ePublisher project, which allows you to implement
the custom HTML Help Viewer window you need. For more information about Microsoft HTML Help
and its related files and customization options, see the help for HTML Help Workshop.
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HTML Help Project File (.hhp)

The HTML Help project -hhp file identifies all the elements of an HTML Help project. This project file
is separate from the ePublisher project. The HTML Help project file contains the information HTML
Help Workshop needs to combine the source files, images, index, and table of contents into a single,
compiled help -chm file.

The HTML Help project file also defines the appearance and behavior of the HTML Help Viewer
window. ePublisher creates the HTML Help project file based on the template.hhp file and the

settings in your ePublisher project. You can override the default template.hhp file to adjust the default
appearance of your HTML Help, such as the default size and position of the HTML Help Viewer
window or the buttons displayed in the toolbar pane. You can also define additional windows in the
template.hhp file, such as a window without the navigation pane. For more information, see “Adjusting
the HTML Help Viewer Window Size and Toolbar Buttons” and “Creating an Additional HTML Help
Window Definition”.
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HTML Help Contents File (.hhc)

The HTML Help contents -hhc file defines the table of contents for the help. This file includes entries
for each occurrence of the paragraph styles for which you assigned a TOC level in your ePublisher
project. HTML Help displays the contents of this file on the Contents tab of the navigation pane.
ePublisher generates the toc.hhc! file for your project using the template.hhc file,
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HTML Help Index File (.hhk)

The HTML Help index - hhk file defines the index for the help. This file includes entries based on the
index markers and field codes in your source documents. HTML Help displays the contents of this file on
the Index tab of the navigation pane. ePublisher generates the index.hhk file for your project using the
template.hhk fjle.
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HTML Help Mapping File (.h)

The HTML Help mapping -b file identifies the mapping information for context-sensitive help
links. This file includes an entry for each TopicAlias marker or field code in your source documents.
Application developers build this file with their project and use the defined aliases to display the
appropriate topic in the help. This file is linked in the MAP section of the -hhp file, and its entries
coordinate with the entries in the ALIAS gsection of the -hhp file.
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Delivering HTML Help

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> isthe name of the ePublisher component you are using, such as
ePublisher Express  <project Name> is the name of your ePublisher project, and <Target Name> is
the name of your ePublisher target, such as Microsoft HTML Help 1.x|

By default, ePublisher compiles the |- chm and stores it in the <Target nName> folder. To deliver your
HTML Help, you need to deliver the - chm file.

If you created context-sensitive help, your application developer needs to build with the <Target
Name>\<Project Name>\<Project Name> -1 file. If you created What’s This field-level help, your
application developer also needs to build with the <Target Name>\<Project Name>\whatisthis.h file.
For more information about these mapping files, see “Using Context-Sensitive Help in HTML Help” and
“Defining What's This (Field-Level) Help in HTML Help”.
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Oracle Help

To deliver help on multiple platforms, you need a solution that runs on all those platforms. This solution
helps you avoid complications of each platform and allows you to deliver one solution that meets the
needs on all your platforms. This common solution can save development time and effort.

ePublisher supports several Java-based help output formats, such as Eclipse Help, Oracle Help, and Sun
JavaHelp, that provide a common solution for multiple platforms without JavaScript support. WebWorks
Help and WebWorks Reverb also provide a cross-platform solution, but it requires JavaScript support. If
you are delivering a Java-based application, or if your environment does not support JavaScript, a Java-
based help solution can help you deliver your help content.

The Oracle Help format is a Java-based help format that produces the complete set of files required to
deliver online help based on the Oracle Help for Java technology. Oracle Help for Java is a set of Java
components and an API for developing and displaying HTML-based help content in a Java environment.
Oracle Help is recommended to produce help for an application written in the Java programming
language.

Note: Oracle also offers a separate technology called Oracle Help for the Web.
ePublisher does not support Oracle Help for the Web.

To view Oracle Help, users must have a Java Virtual Machine (JVM) installed. If you produce help for

a Java application, the JVM will be installed on computers running the application. The Oracle Help

components must also be installed on the computer.

The Oracle Help output format produces content that conforms to the HTML 4 and XHTML 1.0
standards and uses Cascading Style Sheets that conform to the CSS1 standard. This output format also
produces files that are specifically required for Oracle Help. For more information about the Oracle Help
technology, see the Oracle Web site at

When deciding whether to use the Oracle Help output format, review the following considerations:

# Oracle Help is one of the output formats you can use to produce help for a Java application. You
can also use the Oracle Help output format to produce content for the Web if all your users have, or
are prepared to install, a Java Virtual Machine.

s If you need to produce help for a pure Java application, you may also consider using the Eclipse
Help and Sun JavaHelp output formats. Each output format has slightly different requirements,
appearance, and behavior.
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+ [fyou need to produce help for a Web-based application hosted on a Web server or on an
intranet server that is not a pure Java application, you may consider using the WebWorks Help or
WebWorks Reverb output format.
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Oracle Help Viewer

The Oracle Help output format produces Java-based online help. Oracle Help includes a navigation pane
and a topic pane that is similar to other help viewers.
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Oracle Help Files

Oracle Help has several files that work together to define and create the Oracle Help solution. ePublisher
incorporates these files into the compressed helpset file, so you do not need to distribute them to users.
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Helpset .hs File in Oracle Help

The helpset -hs file contains descriptive information about your Oracle Help helpset. ePublisher
generates this file using the template.hs page template. For more information about the helpset file, see

the Oracle Help documentation.
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Control .xml Files

The control ' -xml files define the table of contents, index, and topic aliases in your Oracle Help

project. These files are named project TOC.xml | projectMap.xml  projectLinks.xml and
project Index.xml ‘ywhere project is the name of your ePublisher project. For more information about

these files, see the Oracle Help documentation.
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Full Text Search .idx Index File

The internal full text search -1dx index file provides support for the full text search feature.
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Manifest .mft File

ePublisher automatically generates the manifest -mft file. This internal file is used to create the final Java
archive -Jar file that you distribute to users.
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Delivering Oracle Help

You can provide a help system in Oracle Help format either as a collection of individual files or in a
single, compressed Java archive -Jar file. A -Jar file, similar to a -zip file, compresses and stores a
collection of files.

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> is the name of the ePublisher component you are using, such
as ePublisher Express <project Name> is the name of your ePublisher project, and <Target Name>
is the name of your ePublisher target, such as Oracle Help To deliver your Oracle Help generated
output, you can provide the complete contents of the <Target Name>\<Project Name> folder to your
Java application developers, and they can determine whether to deliver the -Jar file or the individual
files to application users.
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Sun JavaHelp

Sun JavaHelp Files
Delivering Sun JavaHelp
Similar to other help systems, Sun JavaHelp provides a navigation pane and a topic pane. The navigation

pane provides Contents, Index, Favorites, and Search tabs. The topic pane displays the content of the help
topic selected on a tab in the navigation pane.
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Sun JavaHelp Files

Sun JavaHelp delivers content in HTML files. The table of contents, index, and helpset -hs files use the
Extensible Markup Language (XML) format.
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Helpset .hs File in Sun JavaHelp

The helpset -hs file contains configuration information in XML format that Sun JavaHelp needs to
display your help system. The following figure shows a sample helpset file:

<?xml version='1.0' encoding='IS0-8859-1' 2>

<!DOCTYPE helpset PUBLIC "-//Sun Microsystems Inc.//DTD JavaHelp HelpSet Version
1.0//EN" "http://java.sun.com/products/javahelp/helpset 1 0.dtd">

<helpset version="1.0">

<title>Interesting help project</title>

<maps>
<homeID>home</homeID>
<mapref location="test.jhm" />

</maps>

<view>
<name>TOC</name>
<label>Interesting help project</label>
<type>javax.help.TOCView</type>
<data>testt.xml</data>

</view>

<view>
<name>Index</name>
<label>Index</label>
<type>javax.help.IndexView</type>
<data>testi.xml</data>

</view>

<view>
<name>Search</name>
<label>Search</label>
<type>javax.help.SearchView</type>
<data engine="com.sun.java.help.search.DefaultSearchEngine">
JavaHelpSearch
</data>

</view>

</helpset>

The helpset file begins with an XML declaration. The next part of the file, as shown in the following
sample, defines the help version, the title of the help, and the location of the mapping file that is used to
support context-sensitive help:

<helpset version="1.0">
<title>Interesting help project</title>
<maps>

<homeID>home</homeID>
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<mapref location="test.jhm" />

</maps>

The remaining sections of the file define several views, such as the table of contents (TOC), index, and
search. Each <view> tag includes several tags that define the view, such as the <name> tag that specifies
the name of the view and the <data> tag that specifies the data file for the view.

You can also define your own views in Sun JavaHelp by overriding the template.hs file. For example,
you can create an alternate list of topics and provide that list as a separate view.
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Contents toc.xml File in Sun JavaHelp

The contents toc.xml file defines the items in the table of contents as shown in the following example
file:

<?xml version='1.0' encoding='IS0-8859-1' 2>

<!DOCTYPE toc PUBLIC "-//Sun Microsystems Inc.//DTD JavaHelp TOC Version 1.0//EN"
"http://java.sun.com/products/javahelp/toc_1 0.dtd">

<toc version="1.0">
<tocitem target="tutorial htm 1003580" text="Hybrid Web/CD:">
<tocitem target="tutorial htm 1004263" text="Roadmap"/>
<tocitem target="tutorial htm 1005107" text="Explosion"/>
<tocitem target="tutorial htm 999374" text="Bandwidth"/>

</tocitem>

</toc>
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Index ix.xml File in Sun JavaHelp

The index ix.xml file lists your index entries as shown in the following example file:

<?xml version='1.0' encoding='IS0-8859-1' 2>

<!DOCTYPE index PUBLIC "-//Sun Microsystems Inc.//DID JavaHelp Index Version 1.0//EN"
"http://java.sun.com/products/javahelp/index 1 0.dtd">

<index version="1.0">
<indexitem target="tutor4 htm 999680" text="1996 Telecom Act"/>
<indexitem target="tutorll htm 999661" text="active catalog"/>
<indexitem target="tutorlO htm 999632" text="ATM"/>
<indexitem target="tutorlO htm 999634" text="audio synchronization"/>

<indexitem text="bandwidth">

</index>
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Map .jhm File in Sun JavaHelp

Sun JavaHelp supports context-sensitive help through a mapping - Jhm file. The mapping file contains
information that links your Sun JavaHelp topics to particular locations in the Java application. For more
information, see “Using Context-Sensitive Help in Oracle Help and Sun JavaHelp”.
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Delivering Sun JavaHelp

You can provide a help system in Sun JavaHelp format either as a collection of individual files or in a
single, compressed Java archive -Jar file. A -Jar file, similar to a -zip file, compresses and stores a
collection of files.

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> is the name of the ePublisher component you are using, such as
ePublisher Express  <project Name> is the name of your ePublisher project, and <Target Name> is
the name of your ePublisher target, such as JavaHelp To deliver your Sun JavaHelp generated output,
you can provide the complete contents of the <Target Name>\<Project Name> folder to your Java
application developers, and they can determine whether to deliver the -Jar file or the individual files to
application users.
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WebWorks Help

Delivering help content on multiple platforms and browsers can be a challenge. You need a solution

that provides advanced help features, such as full-text search, expand/collapse sections, browse and
breadcrumb navigation, related topics, and a table of contents tree control. WebWorks Help delivers these
features and others on multiple platforms and browsers. Whether your help needs to be viewed on the
Macintosh or Windows operating system, displayed with Firefox, Safari, or Internet Explorer, WebWorks
Help provides the flexible, adaptable help solution you need.

Note: Users considering a web help output should first consider a Reverb 2.0 output before
choosing Reverb or WebWorks Help. Reverb 2.0 is designed to work across modern
browsers, and includes our latest features. WebWorks Help 5 is recommended for web server
use only.

The WebWorks Help format combines standard XHTML, CSS1, and CSS2 with JavaScript to provide
many online help navigation controls and features, including an expandable/collapsible table of
contents, an index, full text search, and Related Topics menus. You can easily integrate WebWorks
Help with applications written in C, C++, Java, or Visual Basic, as well as Web-based applications.
This comprehensive help format allows you to quickly create and deploy context-sensitive help and
comprehensive help that you can fully customize to match your corporate branding.

WebWorks Help enables you to publish your content in a variety of ways:
# Ona Web server
+ On a network server available to multiple users through a share
# On the local computer where the application is installed

« OnaCD-ROM
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The Frameset View in WebWorks Help

When you open WebWorks Help, you can choose whether to display the navigation pane and the content,
or only the content in the browser. You can control the way WebWorks Help opens based on whether the
user selected a context-sensitive help link or opened the comprehensive help. This flexibility allows you
to deliver your content the way the user needs it.

The frameset view divides the browser window into several areas:

Navigation pane
Provides multiple tabs for navigation elements, such as the table of contents and full-text search.

Toolbar pane
Provides several standard toolbar buttons to perform common tasks, such as show or hide the
navigation pane, browse to the next topic, and print the content.

Topic pane
Displays the content of the topic selected in the navigation pane.

Mavigation pane Toolbar pane Topic pane
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Navigation Pane in WebWorks Help

By default, the navigation pane displays several tabs that provide core navigational features for your help:

Contents tab

Displays the table of contents, including entries for each style that you assigned a TOC level value
in Style Designer. When a user clicks on item in the Contents tab, the selected topic is displayed in
the topic pane. This tab displays the table of contents as an expand/collapse tree view. Each book
icon represents a table of content entry that has subentries.

Index tab

Displays an alphabetical list of keywords associated with topics. To view index entries, select a
letter to display the entries that start with that letter. When the user clicks on an index entry, the
related topic is displayed in the topic pane. The writer defines the keywords as index entries in the
source documents.

Search tab

Provides a full-text search. When the user clicks Go, WebWorks Help lists the titles of the topics
whose content contains the words specified in the Search field. This tab provides Rank and
Title columns. Each listed topic has a relevancy ranking number, which reflects how well the
topic matches the search criteria. The ranking is specified in the wwh_files.xsl fijle. For more
information about how to modify the ranking, see “Modifying the Search Ranking”.

Favorites tab
Lists the topics that the current user added to his or her list of personal favorites. In WebWorks
Help, users can add frequently accessed or important help topics to their personal list of favorites.
When the user clicks on a topic on the Favorites tab, the help topic is displayed in the topic pane.
The Favorites tab also provides a Remove button that allows users to delete any unwanted topics
from their list.
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Toolbar Pane in WebWorks Help

By default, the toolbar pane displays a set of buttons that provide users with additional features. These
buttons allow users to navigate through the help and access common functions, such as printing the
displayed topic and emailing a link to a topic. The standard WebWorks Help toolbar includes the
following buttons:

Show in Contents button

Allows users to locate the topic they are viewing in the table of contents. When a user clicks this
button, WebWorks Help highlights the entry in the Contents tab that corresponds to the currently
displayed topic.

Show Navigation button

Allows users to show the hidden navigation pane. When a context-sensitive help link displays a
topic with the navigation pane hidden, this button is displayed in the toolbar. When a user clicks
this button, WebWorks Help displays the navigation pane and highlights the entry in the Contents
tab that corresponds to the currently displayed topic.

Previous button
Allows users to navigate back to topics that precede the currently displayed topic in the help.

Next button
Allows users to navigate forward to topics that follow the currently displayed topic in the help.

PDF button

Displays a PDF file of the source document from which the currently displayed topic was
generated.

Related Topics button

Displays a list of topics that share a common or related theme with the currently displayed topic.
The writer must define related topics in the source documents and the Stationery designer must
enable related topics support for the help to display them. For more information, see “Defining
Related Topics™.

Print button
Prints the currently displayed topic.

Email button

Allows you to collect feedback from your users. This button opens a blank email message
addressed to the email address you specify. The subject line of the email message identifies the
displayed topic when the user clicked the Email button.
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Topic Pane in WebWorks Help

This pane displays the content of the help topics generated from your source documents. When a user
selects a topic on the Contents, Search, Index, or Favorites tab, the topic pane displays the content of that
topic.
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Topic Only View in WebWorks Help

You can display a topic-only view, which hides the navigation pane and displays only the toolbar pane
and the topic pane.With this topic-only view, an application can open a smaller browser window that

leaves more area on the screen for the application itself. Context-sensitive help often uses the topic-only
view.
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WebWorks Help Output Files

When you generate the WebWorks Help output format, ePublisher creates all the files required to deliver
and display WebWorks Help. The index.html fjle is the default entry file that defines the frameset used
by the help. To open the help, users open this entry file. ePublisher creates the -html .css .js| and
various image files included in the WebWorks Help output.
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Delivering WebWorks Help

When you generate output for your project, ePublisher creates the Output folder in your project folder,
and then creates a folder in the Output folder for each generated target. Then, ePublisher creates a folder
named for the project itself in the target folder. For example, when you generate output, ePublisher creates
the following folder structure:

<Project Area>\<Project Name>\Output\<Target Name>\<Project Name>

In this folder structure, <Project Area> isthe name of the ePublisher component you are using, such as
ePublisher Express  <project Name> is the name of your ePublisher project, and <Target Name> is
the name of your ePublisher target, such as WebWorks Help To deliver your WebWorks Help generated
output, you need to deliver all the files and subfolders in the <Target Name>\<Project Name> folder.

The <Target Name>\<Project Name> folder contains the entry-point file, index.html by default, which
establishes the help set appearance. When the user opens the entry-point file, the browser uses all the files
in the <Target Name>\<Project Name> folder to display the help, including all the topic files, generated

-css files, -Pdf files, images, and WebWorks Help components.
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Searching WebWorks Help

Use the following guide to assist users in finding terms in a WebWorks Help 5.0 help system:

Boolean
All search words and phrases have an implicit AND

Word Search
For example, searching: ©99s bacon returns all documents containing “eggs” and “bacon”

Phrase Search
For example, searching “Good Morning” returns all documents containing “good” and “morning’
where the two words are adjacent

Wildcard

For example, searching e* returns all documents containing words that start with e.

b

To further customize the way the search results are displayed, See
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